EUROPEAN UNION CONTRIBUTION AGREEMENT
WITH AN INTERNATIONAL ORGANISATION

ENP1/2013/322-480

(the "Agreement")

The European Union. represented by the European Commission, (the “Contracting Authority™)
of the one part,
and

United Nations Development Programme — Programme of Assistance to the Palestinian People
(UNDP/PAPP) with its Head office at:

United Nations Development Programme
One United Nations Plaza
New York, NY 10017 USA, (the “Organisation™)

of the other part,

(Individually a "Party” and collectively the "Parties"), have agreed as follows:
Special Conditions

Article 1 - Purpose

1(1) The purpose of this Agreement is a contribution by the Contracting Authority for the
implementation of the action entitled: "Safeguarding of Cultural Heritage in the Old City of
Jerusalem World Heritage Site" (the “Action™) as described in Annex L.

1(2) The Organisation will be awarded the contribution on the terms and conditions set out in this
Agreement, which complies with the provisions of the Financial and Administrative Framework
Agreement between the European Union and the United Nations and consists of these special
conditions (the "Special Conditions") and their annexes, including General Conditions.

1(3) The Organisation accepts the contribution and undertakes to do everything in its power to
implement the Action under its own responsibility.

1(4) The Action is a Joint Management Action for all purposes of this Agreement.

1(5) The Action is not a Multi-donor Action for all purposes of this Agreement.
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Article 2 — Entry into force, Implementation Period and Execution Period

2(1)

2(2)

2(5)

This Agreement shall enter into force on the date when the last of the two Parties signs.
The implementation period of this Agreement (the "Implementation Period") will begin on:
- 1 July 2013

The Implementation Period, as laid down in Annex 1, is 24 months.

The execution period of this Agreement shall start at the entry into force of this Agreement as
provided for in Article 2(1) and shall end at the moment of the payment of the balance by the
Contracting Authority in accordance with Article 17 of Annex Il or when the Organisation
repays any amounts paid in excess of the final amount due pursuant to Article 18 of Annex Il.
In cases where there is no final payment by the Contracting Authority or final repayment by the
Organisation, the end of the execution period shall be the end date referred to in Article 12.5 of
Annex IL

Individual contracts implementing the activities under this Agreement shall be signed within 3
years from the date of entry into force of this Agreement.

Article 3 - Financing the Action

3(1)

3(2)

3(3)

The total cost of the Action eligible for financing by the Contracting Authority is estimated at
EUR 2.400.000, as set out in Annex III.

The Contracting Authority undertakes to finance a maximum of EUR 2.400.000, equivalent to
100 % of the estimated total eligible cost specified in paragraph 1; the final amount will be
established in accordance with Articles 14 and 17 of Annex IL

Pursuant to Article 14.4 of Annex II, 7 % of the final amount of direct eligible costs of the
Action to be reimbursed by the Contracting Authority to the Organisation in accordance with
Articles 14 and 17 of Annex II, may be claimed by the Organisation as indirect costs.

3(4) Interest yield by pre-financing payments is not due.

Article 4 - Narrative and financial reporting and payment arrangements

4(1)

4(2)

Narrative and financial reports shall be produced in support of payment requests, in compliance
with Articles 2 and 15.1 of Annex IL.

Payment will be made in accordance with Article 15 of Annex II; of the options referred to in
Article 15.1, the following will apply:

I
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Option 2

First installment EUR 1.185.287
Second installment EUR 1.104.945
Forecast final payment EUR 109.768

(all subject to the provisions of Annex II)

Article 5 - Contact addresses

Any communication relating to this Agreement shall be in writing, shall state the number and title of
the Action, and shall use the following addresses

For the Contracting Authority:

Payment requests and attached reports, including requests for changes to bank account arrangements
shall be sent to:

European Commission

Office of the European Union Representative (West Bank and Gaza Strip, UNRWA)
For the attention of the Head of Finance, Contracts and Audit Section

5 George Adam Smith, Sheikh Jarrah - P.O. Box 22207, Mount of Olives, Jerusalem
Tel: +972 2 541 5888

Fax: +972 2 541 5848

Copies of the documents referred to above, and correspondence of any other nature, shall be sent to:

European Commission

Office of the European Union Representative (West Bank and Gaza Strip, UNRWA)
For the attention of the Head of Operations

5 George Adam Smith, Sheikh Jarrah - P.O. Box 22207, Mount of Olives, Jerusalem
Tel: +972 2 541 5888

Fax: +972 2 541 5848

For the Organisation:

UNDP/PAPP

For the attention of the Special Representative
4A, Yaqubi Street

P.O. Box: 51359

Jerusalem 91191

Tel: +972 2 626 8200

Fax: +972 2 626 8222
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Article 6 - Annexes

6(1) The following documents are annexed to these Special Conditions and form an integral part of
the Agreement:

Annex 1: Description of the Action

Annex II: General Conditions applicable to European Union contribution agreements with
international organisations

Annex III: Budget for the Action
Annex IV: Financial identification form
Annex V: Standard request for payment

6(2) In the event of a conflict between the provisions of the present Special Conditions and any
Annex thereto, the provisions of the Special Conditions shall take precedence. In the event of a
conflict between the provisions of Annex II and those of the other annexes. the provisions of
Annex I1 shall take precedence.

Done in Jerusalem in three originals in the English language, two for the Contracting Authority and
one for the Organisation.

For the Organisation For the Contracting Authority
Name Frode Mauring Name John Gatt-Rutter
Position R Position EU Representative

."llll |Ii | f'll/\/\f
Signature Signature /.-’ .
Date Date LS. b )
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ANNEX |

DESCRIPTION OF THE ACTION

1 THE CONCEPT

1.1. SUMMARY OF THE ACTION

Title of the action:

Safeguarding of Cultural Heritage in the OId City of
Jerusalem World Heritage Site

Location(s) of the action: - specifv
country(ies), region(s) that will benefit
Jrom the action

Old City of Jerusalem, Jerusalem, Occupied Palestinian
Territory

Total duration of the action (months):

24 months

Amount of requested EU contribution

EUR 2.400,000

Objectives of the action

Overall objective is: To contribute to the development and
protection of Palestinian Cultural Heritage in the Old City of
Jerusalem

Specific objectives of this project are:

. To contribute towards conservation and restoration of
cultural heritage sites in the Old City of Jerusalem;

2. To contribute towards raising awareness of the local
community on the importance of the cultural heritage sites in
the Old City of Jerusalem by providing them with restored
public spaces. and supporting the access to their enjoyability.

3. To enhance local capacities in conservation, rehabilitation
and management of historic buildings and sites, as well as
providing job opportunities for the short and medium term to
young professionals (restoration, tourism and cultural
management);

4. To improve the liveability, hygiene standards and
environmental conditions in the Old City through the
rehabilitation of some public spaces:

5. To contribute towards improving socio-economic
conditions of the inhabitants of the Old City by providing
tourist services as well as enhancing the quality of housing
buildings.

Target group(s)

Palestinians living in the Old City of Jerusalem, and the local
population at large.

Final beneficiaries

Palestinian community at large

Estimated results

1. Comprehensive technical studies for selected sites
produced:

2. Cultural heritage sites in the Old City restored and used by
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| the local community:

| 3. Cultural heritage siles better-preserved and managed by
| the local community;

4. Enhanced tourist, economic and commercial potential
opportunities of the Old City.

Main activities 1. Rehabilitation of the Madrasa al-Kilaniyya and relative
housing units;

2. Rehabilitation of the Hammam al Ayn and Hammam al
Shifa;

3. Business management plan and training in situ for
maintenance and management of the revitalized sites

1.2. RELEVANCE OF THE ACTION

1.2.1. Relevance to the objectives/sectors/themes/specific priorities of the call for proposals

Jerusalem has always been and remains the political, administrative and spiritual heart of the
Palestinians. Occupied East Jerusalem is the natural socio-economic and political center for the
Palestinian state given its cultural importance, commercial vitality, historical significance, and
geographic centrality connecting the northern and southern parts of the Palestinian territories. It is an
integral part of the Occupied Palestinian Territory (oPt), as recognized by the international community
and relevant United Nations (UN) resolutions. Consequently, there can be no viable Palestinian state
without East Jerusalem as its capital.

Only weeks after its occupation of the Palestinian Territory in 1967, Israel unilaterally and illegally
expanded the municipal borders of Jerusalem, enlarging occupied East Jerusalem ten-fold to 72 square
kilometres or 1.3 percent of the occupied West Bank. The new borders were drawn to incorporate
Palestinian agricultural lands from other Districts, such as Ramallah and Bethlehem, while excluding
main population centres. During the 1970s, Israel confiscated further Palestinian lands, including
developed and agricultural land, to build Israeli settlements in blatant violation of international law. In
1980, Israel adopted the “Basic Law™ on Jerusalem, which ratified the annexation of occupied East
Jerusalem into Israel. The international community does not recognize this annexation, in line with the
UN Security Council Resolution 478. This Resolution rejected the Israeli measures as a violation of
the Fourth Geneva Convention and determined that “all legislative and administrative measures and
actions taken by Israel, the occupying Power, which have altered or purport to alter the character and
the status of the Holy City of Jerusalem, and in particular, the recent ‘basic law’ on Jerusalem, are null
and void™.

In line with Palestinian national plans, namely, the National Development Plan (2011-2013) Social
and Infrastructure Sector Strategy Objectives, the Strategic Plan of the Ministry of Tourism &
Antiquities (MoTA 2010-12), the Strategic Multi Sector Development Plan for East Jerusalem funded
by the EU through the Jerusalem Unit of the Office of the President and UNDP/PAPP programming
framework "Development for Freedom", UNDP/PAPP in cooperation with MoTA, proceeded to
conduct an assessment of the executed works carried out in the 39 buildings and sites identified by the
UNESCO “Action Plan for the safeguarding of the cultural heritage of the Old City of Jerusalem™ as
“conservation and rehabilitation profiles for individual monuments and sites”. On that basis MoTA,
UNDP/PAPP identified a number of conservation and rehabilitation projects for a period of 24 months
and a total budget of USD 5.7 million, as per the activities listed below.

The current project foresees a second and much larger phase of interventions based on the results

achieved during the upcoming phase in order to ensure the holistic and sustainable conservation of the
historic urban fabric of Jerusalem.
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1.2.2. Relevance to the particular needs and constraints of the target country and relevant
sectors (including synergy with other EU initiatives and avoidance of duplication)

The rich Palestinian cultural heritage encompasses innumerable archaeological and historical sites,
renowned architectural monuments, and typical rural and urban buildings and constructions.
Moreover, intangible heritage, including craft-making, oral expressions, performing arts. and
traditional knowledge, is part of the national wealth. Yet, many factors threaten the survival and
continuity of the cultural heritage in the occupied Palestinian territory. The safeguard and renewal of
Palestinian cultural heritage is part of an overall national strategy endorsed in the PNDP to preserve
and rebuilt the social cohesion and societal values that have traditionally been, and continue to be, a
source of strength of the Palestinian nation.

The occupied Palestinian territory - oPt (West Bank, East Jerusalem, and the Gaza Strip) is
exceptional in having approximately 10.000 archaeological sites. of which many of them are
internationally-known and recognized. Some of these sites have helped change historical assumptions,
perceptions and theories, and added new aspects to international cultural history. Most Palestinian
cities, towns and villages have archaeological sites beneath or close to their historic centres that reflect
their cultural identity and continuity.

Unfortunately, architectural heritage in the occupied Palestinian territory has faced alarming
deterioration, destruction, and negligence, due to the occupation (especially in Area C and East
Jerusalem), in addition to lack of resources.

The site of Jerusalem (Old City of Jerusalem and its Walls) was nominated in 1981 as UNESCO
World Heritage Site by Jordan; it being agreed at the time that inscription should in no way be
regarded as a means for registering political or sovereignty claims by any State. Its subsequent
inscription on the List of World Heritage in Danger in 1982 there was a recognition by the World
Heritage Committee of the danger to religious properties, threats of destruction following uncontrolled
urban development and of the general deterioration of the state of conservation of the city's
monuments due to the disastrous impact of tourism and to lack of maintenance.

The safeguarding of the monumental, religious and cultural heritage of the Holy City of Jerusalem has
been one of UNESCO's main concerns since 1967 and particularly since its inscription on the List of
World Heritage in Danger in 1982. Unfortunately, the architectural heritage of the Christian,
Armenian and Muslim Quarters of the Old City is facing alarming deterioration, destruction, and
negligence, due to the current situation, in addition to lack of resources.

Over the past ten years, UNDP/PAPP has worked actively in supporting the culture and tourism
sectors in the occupied Palestinian territory (oPt) through the restoration/rehabilitation of cultural
heritage sites and upgrading of touristic facilities and networks. Through a number of donor- funded
programmes, UNDP/PAPP restored and preserved several historical sites in the Old Cities of
Bethlehem and Hebron, seven historical and archaeological sites in the northern West Bank, upgraded
the Ein es-Sultan Spring in Jericho, restored Al-Basha Palace in Gaza and constructed the Cultural
Palace in Ramallah among others, as part of developing cultural infrastructure in the oPt. Moreover,
UNDP/PAPP is currently implementing a housing rehabilitation project in the Old City of Jerusalem
aims at improving the physical living conditions of the local residents.

Currently, UNDP/PAPP is working within the MDG-Fund Joint Programme for “Culture and
Development in the oPt”, contributing towards the achievement of MDG 1 (eradicating extreme
poverty), MDG 3 (promoting gender equality and empowering women) and MDG 7 (ensuring
environmental sustainability), through the promotion of culture, as a venue for development.

Following the preparatory workshop on East Jerusalem to coordinate and create synergies between
actions funded by the EU, the project is looking forward to liaising closely with the Bisan Center for
Research and Development which just started a project entitled "Economic Development and
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Promotion of the Tourism and Cultural Sectors in East Jerusalem" as well as with the Welfare
Association which is implementing a “Rehabilitation housing project in the Old City of Jerusalem”.
Moreover the project will coordinate and create synergies with the ‘Hammamed’, a three-year project
under the EU-funded Euromed Heritage IV programme: in the specific three project staffs will be
offered with study-tours to two revitalized hammams in Morocco and Turkey.

1.2.3. Describe and define the target groups and final beneficiaries, their needs and constraints
and how the action will address these needs

The population of East and West Jerusalem number 796,600, of which Palestinians accounted for 35
percent, or 281,800, in 2010. According to the Palestinian Central Bureau of Statistics (PCBS) in
2009, the Palestinian population in Jerusalem was estimated to be 368.394. The Jerusalem
Governorate includes two refugee camps, one internal (Shufat) and one external (Qalandia) to the
municipal boundaries, with an approximate population of 14,600 people. Palestinians under the age of
24 years consist of approximately 54.8 percent of the population, with 46.7 percent under the age of
19.16 The composition of the Palestinian population in East Jerusalem raises several issues that need
to be taken into consideration. The high percentage of young people signifies the population growth
rate is likely to increase in the future. It also indicates an increasing number of young people entering
the labour market, as well as an increasing demand for housing and public services.

As the traditional historical, economic, religious and cultural centre of oPt Jerusalem’s isolation from
its hinterland is contributing to its atrophy with a range of economic consequences. Like all aspects of
life in East Jerusalem, the economy is heavily influenced by the overall legal and political situation,
especially the repressive policies and measures imposed by Israel on Palestinian Jerusalemites.

The Israeli policies and measures have forced Palestinians in East Jerusalem to depend on the Israeli
system of services which is based on ethno-national affiliation with approximately 8-12 percent of the
municipal budget services allocated to Palestinian Jerusalemites who comprise, according to Israeli
statistics, 35 percent of the total population. In addition, deliberate and discriminatory actions against
the Palestinian population continue and include, inter alia:

1. Land expropriation;

2. Construction of settlements in and around Jerusalem with recent developments in the Old City and
its environs;

3. Construction of settlement roads and infrastructure;
4. Building restrictions;

5. Destruction and confiscation of homes;

6. Lack of adequate public and social infrastructure;
7. Prejudicial land and zoning laws and regulations;

8. Severe closures coupled with the erection of the Separation Wall, deviating from the 1949 armistice
line, which facilitates further settlement expansion and severely impacts the daily lives of Palestinians;

9. Lack of consideration for the environment and natural resource degradation;
10. ID card confiscation;
11. Changing residency rights and permits.

All this results in a chronic public and social infrastructure shortage, and constrains access to
employment, schooling housing and public services amongst which cultural sites/places in addition to
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other ramifications, thus affecting the overall enjoyment of a normal social life as well as the basic
right of the Palestinians to a decent existence. Based on the above. this project proposal is addressing
the needs and constraints of the local target groups and final beneficiaries by preserving and
reaffirming the livability of the Palestinian cultural sites in the Old City of Jerusalem and by providing
social and public services (housing and cultural places) as well as stimulating the socio-economic
development of the inhabitants community through the planning of new viable business opportunities.

1.2.4. Particular added-value elements

In order to ensure the promotion of internationally agreed goals and of international norms and
standards as part of its development programming, UNDP has aimed to incorporate the following
principles throughout this initiative in the Old City of Jerusalem: environmental sustainability, human
rights based approach. gender equality and women’s empowerment, capacity development, and results
based management. In addition, the following issues were also identified to be of particular relevance
for the implementation of the project: refugees' protection, youth. children, people with disabilities,
social protection, regional disparities, conflict sensitivity, and transition from humanitarian assistance
to development.

It is also worth to mention that a particular added-value element for this project in East Jerusalem is
the implementation through the United Nations agencies.

A strengths-weaknesses-opportunities-threats (SWOT) analysis carried out with UN agencies,
complemented by individual interviews of UN partners, yielded the following main strengths which
are vital for such important project to be implanted in the core of the Old City of Jerusalem:

1. TImpartiality. It is recognized that the UN agencies do their best to work with all parties
within the prevailing context of Israel’s occupation of the oPt and are “honest brokers™. This
perception is stronger in the West Bank. The PA ministries, donors, and civil society generally
view UN agencies as trustworthy.

2. Human rights and advocacy. The work of UN agencies is guided by the promotion of
international norms and conventions and internationally agreed goals. Collectively, UN
agencies gain force when unifying their message.

3. In-depth field knowledge and potential leveraging power. Because the UN has been
operating for a long time in the oPt, and it covers a range of social, economic and other sectors
both at the grass-root and at the national level. the UN has accumulated an in-depth collective
knowledge of the local social, humanitarian, political, cultural and economic situation in the
oPt.

4. Coordination and convening power. UN agencies have well established inter-agency
coordination mechanisms. The UN’s clout (brand recognition) and convening power can also
be used in support of development interventions by other stakeholders. The UN has a
relatively stable set of agencies. The coordination amongst UN agencies active in the oPt is
seen as having improved in recent years.

5. Technical competence. In general, UN agencies are appreciated for their technical expertise
and their ability to bring regional and global knowledge. The complementarity of their

mandates and their ability to work beyond existing obstacles. provide the collective of
agencies a comprehensive and specialized know-how which can be of benefit.

1.3. DESCRIPTION OF THE ACTION

The project outcome is to contribute towards a developed and protected Palestinian cultural heritage in
the OId City of Jerusalem.
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As mentioned in the Section 1.1 above, the specific objectives of this project are to contribute towards
conserving and restoring of cultural heritage sites. as well as raising awareness of the local community
regarding the importance of the cultural heritage sites in the Old City of Jerusalem by providing them
with restored public places (museums, sites, etc.). Moreover, the project will reinforce the local
capacities in conservation and rehabilitation of historic buildings and sites, as well as providing job
opportunities for the short and medium term to young professionals (restoration, tourism and cultural
management) improving socio-economic conditions of the inhabitants of the Old City.

Key stakeholders were contacted and consulted during the planning phase of the project in order to get
their comments and endorsement to the project proposal. Specific key stakeholders are: Palestinian
Ministry of Tourism and Antiquities, Islamic Wagqf, Al-Quds University. Jerusalemites and
Palestinians at large.

Foreseen activities — which will be implemented over 24 months - are namely the rehabilitation of the
Madrasa al-Kilaniyya, the rehabilitation of the Hammam al Ayn and Hammam al Shifa and the
business management plan and training in situ for maintenance and management of the revitalized
sites.

2 THE ACTION

2.1. BUDGET OF THE ACTION, AMOUNT REQUESTED FROM THE CONTRACTING AUTHORITY
AND OTHER EXPECTED SOURCES OF FUNDING

See in Annex III of the Contract the following information:

e the budget of the action (worksheet 1), for the total duration of the action and for its first 12
months;

e justification on the budget (worksheet 2). for the total duration of the action and,

e amount requested from the Contracting Authority and other expected sources of funding for
the action for the total duration (worksheet 3).

2.2. DESCRIPTION OF THE ACTION

2.2.1. Description
In line with the above mentioned overall objective and specific objectives, the expected results will be:

1. Comprehensive technical studies for selected sites produced;

(88

. Cultural heritage sites in the Old City restored and used by the local community;

3. Cultural heritage sites better-preserved and managed by the local community;
4. Enhanced tourist, economic and commercial potential opportunities of the Old City
Specifically the foreseen activities will be:

1. Rehabilitation of the Madrasa al-Kilaniyvya

1.1 Significance and current status

The building — owned by the Islamic Waqf — is a very fine example of Mamluke religious architecture,
situated in the Muslim Quarter, in the central section of Bab Silsila near one of the main entrances to
the Haram es-Sharif. The typology of the madrasa (school) is enriched by the presence of a turba
(Islamic funerary building), and the main facade is one of the most distinguished in the
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neighbourhood. The building is seriously threatened in its architectural integrity by additions and
damages to its precious stonework, which reflect an overall condition of decay due to its present usage
as an overcrowded housing complex. Its rehabilitation would address the major social issue of
improving housing conditions of the resident families (there are 10 housing units), and may become
the opportunity to raise awarcness and develop participation and ownership in the neighbourhood
community, in particular on the conservation of the sites. A conservation and rehabilitation project is
needed in order to preserve its historic architectural features along with the improvement of the living
conditions of the resident population. This should be intended as a “model project™, with an emphasis
on housing and a multiplier effect on the Bab Silsila residential neighbourhood.

1.2 Proposed Conservation Interventions

A detailed technical and architectural survey and an assessment of the building state of conservation
are needed, in order to identify the conservation interventions to be undertaken. However, based on the
evidence observed during the visits, the following can be proposed as for the restoration of the stone
work:

- Pre-consolidation of the stone surfaces affected by de-cohesion or desegregation:

- Remove of salt marks;

- Improvement of all coat plaster surfaces affected by the presence of sulphate salts;

- Removal of waste material:

- Removal of the plasterworks and fillings made with inconsistent cement mortar:;

- Removal of inconsistent additions on the street facade:

- Stonework cleaning.

In line with the UNESCO Action Plan’s proposed intervention of adaptive reuse, the project will seek
to improve the housing conditions of the resident population, to be maintained in the building, whilst
ensuring the conservation of the building fabric and particularly the restoration of the Mamluke
architectural and decorative elements in danger. In this process, the present housing units could be

reorganised in order to fit better with the historic building typology. whilst improving the access to the
turba from the street.

| )

. Rehabilitation of the Hammam al Avn and Flammam al Shifa

(3]

.1 Significance and Current Status

The buildings — owned by the Islamic Waqf and rented to the Al Quds University - are located in Suq
al-Qattanin (Market of Cotton Merchants): a huge commercial centre comprising a long covered
market street with shops on either side and monumental entrances at each end (one to Haram Al Sharif
Compound). living quarters above the shops, the two public bath-houses known as Hammam al-Shifa
(the Bath of Healing) and Hammam al-Ayn (the Bath of Spring) and a khan or caravanserai.

The plans of these bath-houses, derived from the Roman baths, varied little in the Mamluke period.
Latrines were generally isolated from the changing room by a long passageway. From the changing
room bathers progressed through cold and warm rooms to the hot room. The bathing rooms were
roofed by domes perforated with little circular windows through which shafts of light penetrated the
steamy atmosphere. Next to the hot room, water was heated in a boiler room which, along with its
associated fuel store, had a separate service access. Both bath houses connected with Suq al-Qattanin
have this sequence of rooms, but their disposition varies in each.
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The buildings are seriously threatened in its architectural integrity by damages to its precious
structure, which reflect an overall condition of decay due to their disuse. Their rehabilitation would
also contribute to the preservation of the identity of the urban culture since the hammam is part of the
collective memory in the Arab Islamic world and specifically of the Old City of Jerusalem: it is an
architectural legacy and a living cultural heritage and as such it combines tangible and intangible
heritage: it is well embedded in urban communities, filling an important role for neighbourhoods.

A conservation and rehabilitation project is needed in order to preserve their historic architectural
features along with the improvement of the living conditions of the resident population since the two
hammams were playing an integral role in public life: a place serving multiple purposes — hygienic,
social and religious.

While one hammam will be restored to be used as a cultural centre for the Al-Quds University, the
other will be brought back to life, and make it work again within its historical and social context: the
project is aiming at bringing people back to the hammam, especially young people, reconnecting the
building with its unique social function in the neighbourhood.

2.2 Proposed Conservation Interventions

A detailed technical and architectural survey and an assessment of the buildings’ state of conservation
are needed. in order to identify the conservation interventions to be undertaken.

In line with the UNESCO Action Plan’s proposed intervention of adaptive reuse, the project will seek
to address the physical restoration, the sustainability of hammams as a viable business operation, while
at the same time to re-establish their role as a meeting place in the neighbourhood.

3. Business management plan and training in situ_for maintenance and management of the revitalized
sites
A capacity-building component is vital to current and future interventions in the field of cultural
heritage preservation and maintenance in the Old City of Jerusalem, and the oPt more in general.

A specialized on-the-job seminar training will be devised through the implementation of the identified
conservation interventions: Technical training will be a major component for the technical staff
involved in the implementation of the project and in the subsequent management of the sites; and
tailored management, communication and business orientation trainings will be designed for the Al
Quds University staff in order to explore viable business opportunities for the newly restored historical
spaces.

The component of capacity building on management and business orientation training will be
developed building on a SWAT analysis of the real possibilities of the local context. The aim is to
bring the involved staff in the drafting of a business model and a business plan for short and long-term
strategies and actions. The team will benefit also from the sharing of good practices through
exchanges or informal workshops which include the participation of hammam managers from other
regions.

The capacity-building component will ensure the sustainability of the project. and will equip local
professionals with the needed knowledge and expertise to take part in future interventions as well as
maintenance of the current ones, therefore strengthening the ownership and reinforcing the sense of
community.
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2.2.2. Methodology

The funding relation between the UNDP and the EU is governed by the 2003 Financial and
Administrative Framework Agreement (FAFA). UNDP/PAPP will work in close coordination with the
MoTA. The project will be managed by the Infrastructure & Engineering Unit (1&E) of UNDP/PAPP.

UNDP/PAPP will be responsible for the overall implementation of the project. In particular, availing
of the Infrastructure and Engineering (I&E) Unit, UNDP/PAPP will design. implement and monitor
the proposed interventions. UNDP/PAPP will be responsible for regular and final reporting to the EU,
according to established procedures.

Specific responsibilities of UNDP/PAPP

UNDP acts as the Designated Institution for the Project responsible thereinafter for the following:

e The establishment and administration of the Project, achievement of Project outcomes and
output;

e To directly implement the project activities and ensure safety and security measures during the
construction works in accordance with the local practice and standards: To lead the technical
and operational aspects of the project while ensuring proper documentation and upper
supervision of the construction works;

e To prepare the project overall work-plans and provide regular progress reports to the Steering
Board of the project;

e To undertake the intervention in accordance with UNDP policies and procedures as set out in
the UNDP Programming Manual and in the 2004 EU Project Cycle Management Guidelines;

e To appoint competent staff and experts for the quality assurance of the project including an
international expert in restoration/rehabilitation and architectural construction which will
provide a technical support on ad-hoc bases (approx. 60 days in total) during the
implementation of the project:

o To organize the bidding according to UNDP procurement rules and regulations, and in
conformity to this agreement, sign the contract with contractor on behalf of UNDP/PAPP;

e To provide upper supervision responsibilities of the implementation and management of the
project;

e Toreview and approve the project design schemes;

e To submit the request for fund disbursement to the EU in line with the progress of the work
and disbursements, and assure the funds are utilized as per the Project Document:

e To provide monitoring, quality assurance and quality control of the implementation activities
and use of fund in accordance with the regulations, rules procedures and directives of UNDP,
maintain separate financial records, and submit the operational and financial progress to the
Donor on a quarterly basis;

¢ Upon the completion and internal check and acceptance of the project, submit the related
report for final as-built acceptance by the EU.
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The project supervision will be undertaken by UNDP proposed team while the final evaluation will be
undertaken by an external consultant/firm.

On-line bi-weekly meetings will be held among teams and experts involved to evaluate the undertaken
works, and contribute inputs to the intermediate reports. including:

e Progress of the project in terms of the timeframe and expected outcomes;
e Quality of the completed work and areas to be improved;

e Obstacles and problems during the previous phase, reasons and solutions;
e Unexpected outcomes and their effects on the project in the next stage:

o Feasibility of the work plan, and necessary modification of the plan;

e Potential difficulties and possible solutions.

ENPI/2013/ 322-480 10



In accordance with the programming policies and procedures outlined in the UNDP User Guide, the
project will be monitored through the following:

Within the annual cvele

e On a quarterly basis, a quality assessment shall record progress towards the completion of key
results, based on quality criteria and methods captured in the Quality Management table
below.

¢ An Issue Log shall be activated in Atlas and updated by the Project Manager to facilitate
tracking and resolution of potential problems or requests for change.

e Based on the initial risk analysis submitted a risk log shall be activated in Atlas and regularly
updated by reviewing the external environment that may affect the project implementation.

e Based on the above information recorded in Atlas, a Project Progress Reports (PPR) shall be
submitted by the Project Manager to the Project Board through Project Assurance. using the
standard report format available in the Executive Snapshot.

e Project Lesson-learned log shall be activated and regularly updated to ensure on-going
learning and adaptation within the organization, and to facilitate the preparation of the
Lessons-learned Report at the end of the project

e Monitoring Schedule Plan shall be activated in Atlas and updated to track key management
actions/events

Annually

Annual Review Report. An Annual Review Report shall be prepared by the Project Manager and
shared with the Project Board and the Outcome Board. As minimum requirement, the Annual Review
Report shall consist of the Atlas standard format for the QPR covering the whole year  with updated
information for each above element of the QPR as well as a summary of results achieved against pre-
defined annual targets at the output level.

Annual Project Review. Based on the above report, an annual project review shall be conducted
during the fourth quarter of the year or soon after, to assess the performance of the project and
appraise the Annual Work Plan (AWP) for the following year. In the last year, this review will be a
final assessment. This review is driven by the Project Board and may involve other stakeholders  as
required. It shall focus on the extent to which progress is being made towards outputs, and that these
remain aligned to appropriate outcomes.

A comprehensive terminal report and a final financial statement will be prepared within six months
after the end of the implementation period.

Moreover a visibility plan will be developed in line with the “Communication and Visibility Manual
for EU External Actions™ and the “Joint Visibility Guidelines for EC-UN Actions in the Field™ in
order to ensure that UN actions funded by the European Union (EU) incorporate information and
communication activities designed to raise the awareness of specific or general audiences of the
reasons for and impact of the UN-EU cooperation, and identify EU support for the action in the oPt, as
well as the impact of this particular project in the Old City of Jerusalem. On top of general
communication activities, the plan also foresees a final conference presenting the results of the project
along with a publication, and acomprhensive historic study/research on the Hammam Al Shifa,
Hammam Al Ayn and Madrasa Al Killaniya.
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2.2.3. Duration and indicative action plan for implementing the action
The duration of the action will be 24 months,

Indicative action plan:

Year |

Semester 1 Semester 2

Activity Month |2 |3 (4 |5 |6 (7 (8 |9 | 10|11 |12 |Implementing body

Technical and UNDP, Local
architectural consultants

survey and
assessment of the
buildings’ state
of conservation

Comprehensive
historic
study/research on
the Hammam Al
Shifa, Hammam '
Al Ayn and
Madrasa Al
Killaniya

Design UNDP, Local
conservation consultants

interventions for |
the two sites

Seminar on
planning and
awareness events

Municipality and UNDP, Local
Antiquities consultants

Authority
licensing

Rehabilitation of UNDP, Local
Hammam Al Ain consultants and
and Hammam Al local contractors

Shifa

Rehabilitation of UNDP, Local
the Madrasa al- consultants and
Kilaniyya local contractors

Business UNDP, Local
management plan consultants and
and training in local contractors
situ for
maintenance and
management  of
the  revitalized
sites

ENPI/20113/ 322-480 12



Year 2
Semester | Semester 2 1 ]

|

Activity Month! |2 |3 |4 [5 |6 |7 |8 |9 10 | 11 | 12 | Implementing body

Rehabilitation | : UNDP. Local

of Hammam | consultants and

Al Ain and | local contractors

Hammam Al

Shifa

Rehabilitation UNDP. Local

of the Madrasa consultants and

al-Kilaniyya local contractors

Business UNDP, lLocal

management consultants and

plan and local contractors

training in situ

for

maintenance

and ;

management !

of the ‘

revitalized !

sites along i

with visibility i

events

Final UNDP, Local

conference and consultants and

presentation of local contractors

the publication

2.2.4. Sustainability of the action

UNDP plays a significant role in the cultural heritage - housing sector in the occupied Palestinian
territory including East Jerusalem. The expected impact of this project could be summarized as follow:

- Protection and preservation of the Palestinian Cultural Heritage (tangible and intangible) in the Old
City of Jerusalem by rehabilitating Madrasa al Kilanniya, Hammam Al Shifa and Hammam Al Ayn;

- Improvement of the living standards and conditions in addition to creating a suitable environment for
many Palestinian families (10 families living the Madrasa Al-Kilanniya: Approximately 33.000
Palestinians in the Old City of Jerusalem and 368,394 Palestinians in East Jerusalem who have access
to the restored Hammam and cultural places):

- Enhancement of the performance of some of the Palestinian institutions (Al-Quds University and
Islamic Wagqf) by renovating and rehabilitating their buildings;

- Provision of about 8,400 working days for Palestinians and creation of permanent job opportunities
related to the management and operation of the restored cultural centre and Hammam Al-Shifa;

- Reduction of the migration of inhabitants from the Old City by supporting them to have their own
shelters and job opportunities in Jerusalem;

ENPI2013/ 322-480 13



- Reduction of the percentage of the occupancy ratio in many Palestinian families' housing units
especially in the Old City of Jerusalem;

- Training of local professionals (architects, engineers, restorers, etc.), contractors and semi-skilled
labour as well as residents and owners on housing/cultural places maintenance and rehabilitation;

- Provision of new touristic trails/attractions/sites in the Old City of Jerusalem.

The capacity-building component will ensure the sustainability of the project, providing to the local
stakeholders the needed knowledge and expertise to take part in future interventions as well as
maintenance of the current ones.

There are serious risks that may hinder the implementation of the project. or may affect the
achievement of expected results and outcomes. These risks are related to:

e Problems in timely implementation due to issuing permits from the Municipality of Jerusalem
and Israel Antiquities Authority;

e Unforeseeable difficulties to bring the materials at the work site, or for the workers to be
allowed to work on regular basis due to Israeli decisions;

o Hostile Settlers activities;

e Instability of internal political conditions;

e The increase in cost of construction materials. With a fluctuating dollar and decreased access,
the cost of materials has increased well beyond initial budget projections. Working to increase

the flow of goods and materials will help mitigate rising costs;

e Weather conditions.

ENP1/2013/ 322-480 14



GILI Jo a3k

08t-CCt /E10T/1dNd

1810
I =1 oibajens
L=d fojenbay
|[eaniod
a0UBINSSY |leuonezjuebio
joaloid ‘potsad uoljejuauajduwl |eucneiadQ
1shjeuy pue 1sBeueyy 3y} ul paiepIsuod uonejuswa|dw| [elouBulq
agl ag.l Buuasuibug 108loid ag pInoys 3su ples ayyl ui sfeja Joulpy |BJUaWIUOIAUT SUOIIPUOD JaLieapn
pamainal 1BYlo
2( 0} 5)S09 Jayjo Jo oiBajeng
1500 fAosinuadns pejou L =1 fojeinbay
Auy ‘passalppe aq L=d [eanliod
aoueinssy p|noys ysu pauoiuai |euoneziuebio
joaloig ay} Aq paiajunooua |euoneladg ‘slelejew
Jshjeuy pue iabeuep Aejap pejoadxs ay| (EELNEUE] UOJINIISU0D JO
agal agl Buusaubug josloid fepueuld uoeuswaldw) u Aejeq |BjuBWIUOIAUT 1509 Ul sealou| ay |
8Yi0
olfiejeng
€ =1 foje|nbay
€=d Esniod
SOUBINSSY |euoneziuebio ‘Baly Wajesniap
18loid |eucpeiado Ul S10}0B1JUOD
jshjeuy pue 1abeuepy rdl 8w (EENEE] uejulsaled
ag.L agl Buysauibug joaloid ybnoJy} uopejuaiuajduw| uonejuswa|dw) ul Aejag [BjUSLUUOIIAUT 10 s1aquinu pajiwin
‘Kiejoljauag pue
Jouo(Q] Yim soleuans
a|qissod ssnosig
eanijod
pamainal 1B8Yi0
a(] 0} §}JS00 Jayj0 Jo oibajeng
js00 Mosiuadns pajou ¥ = fojeinBay
Auy ‘passaippe aq F=d [eanljod
S0UBINSSY pINoYs ysu pauonuswi |euoneziuebin
jo8loid al) Aq passjunosua |euonelsadp
1sfjeuy pue Jabeuepy Aejap psajoadxa ay] [EEIEE
ag.L agl Bunsauibuz joefoid NIRRT E uonejuawsaldw) ul Aejag |ejuswuoNAUT Ayjgeisut [eaipjod
IET )
p=1 oibejeng
‘SYSl pue s2|2e)sqo (4Biy) g 03 (mo)) | oy Aioje|nfiay
pejoadxe Aue syebniw 9|eos B uo joedw Jsjug eaniod
aoueinssy | o} sajoyne jusjaduwon t=d |euoneziuebip
jsloid |/ Anjedpiunpy wajesmiap (uBiy) ¢ oy (moj) | wouy |euoneladp
1shjeuy pue Jabeuepy woy pansst aq | sjeos e uo Ayjiqeqoud sejug |ejouBul saljloyIny 1|aeis|
asg.L agl Bupsawbug afoid | [m sjiuuad uoionijsuc) uonejuawadw) ul Aejag |ejusLIuONAUT Aq pasodwi sajoeisqo
| Aapeepdn | asuodsal JBU Kingeqoid paliuap]
snjeig sjepdn 1se ‘paniwgng 18UMD) | sainseauuajunoy g Jaed| adf) ajeq uondioseqg

D07 XS ANIMLH0




The project is aiming at ensuring sustainability in many dimensions (financial. institutional and
environmental) through the direct involvement of the beneficiaries, target groups and stakeholders
since the planning stage and the very beginning of the project until the completion of the activities and
the handover to the local actors. The project aims at establishing an enabling environment including
institutional, administrative and financial frameworks to facilitate replication.

Financial Sustainability

The project proposal sets the basis for the financial sustainability of the activities envisaged by the
project. Through a tailored capacity building component on hammam maintenance and management
for the staff of Al Quds University, feasible short-term and long-term action plans for the exploring of
viable business opportunities will be developed, and integrated strategies (i.e. communication plan,
business plan) will be put in action. Potential opportunities to increase revenues include, amongst
others: tourist routes, cultural activities in the adjacent Al Quds University's premises, private and
public sponsorships, provision of other services connected to the hammam, such as basic cafeteria for
the hammam users and Palestinian artisanal olive oil soap and hammam products sale.

Social Sustainability

The social sustainability of the project, i.e. the ownership, builds on the following components:

-a capacity-building component (training) which will target the owners, residents, local professionals
(architects, engineers, restorers, etc.), contractors and semi-skilled labour workers which are in charge
of the daily maintenance of the restored housing/cultural places and contributes to the sense of
community.

- Implementation of the project through building sustainable systems and human capacities of local
counterparts to internalize the participatory approaches and innovative ideas developed during
planning and implementation phase;

- Fully merging the international and the local capacities in the conceptualization, design,
implementation and monitoring and evaluation;

- Incorporation of gender-equality and youth-focused policies for the business development plan. In
this sense it has to be stressed the role of the hammams as social places for women which favor social
aggregation in a protected, socially safe, space. Youth-focused policies may include, amongst other,
visits of pupils from schools in the Old City and East Jerusalem in order to increase the children
awareness of their historical/cultural tradition of hammam. make them experience the ritual of
hammam. be acquainted with the restoration process through didactic videos or 3D projections on how
the hammam was brought back to life. Al Quds University premises can play a fundamental role in
providing the space for cultural activities.

Institutional Sustainability

The project proposal aims at undertaking all activities and decisions in a transparent and participatory
manner including all relevant stakeholders, therefore ensuring the institutional sustainability of the

project;

In detail, the owner of the cultural heritage sites, the Islamic Wagqf, participated since the beginning of
the planning phase of this project and through the Al-Quds University (for the rehabilitation of the two
Hammams) and the families of Madrasa Al-Kilanniya, the Islamic Waqf will remain on board as an
active members during the entire implementation of the activities so that a full financial and
institutional sustainability will be secured by the end of the project. The MOTA plays a role of
institutional hat on the project, therefore ensuring continuity in the PNDP strategy.

ENPI1/2013/322-480 16



Environmental Sustainability

The project proposal aims at ensuring environmental sustainability through the implementation of eco-
sustainable interventions strategies:

- sustainable management of the main resources needed: water and electricity: conservation,
energy efficiency and consumption reduction strategies, provision through renewable/alternative
sources i.e. solar panels

- eco-sustainable construction materials aimed at preserving the temperature inside the
building, use of low cost/low maintenance housing features

- integration of an environmental-friendly/local development oriented management protocol,
which builds on good practices such as: use of non-polluting detergents and disinfectants through
specific market agreement with distributors: use of locally produced olive oil soap: waste management
protocol.

2.2.5. Logical Framework

See attached table.
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ANNEX |
LOGICAL FRAMEWORK

and in what sequence in order to produce
the expected resulls?
(group the activities by resuif}

1. Rehabilitation of the Madrasa al-
Kilaniyya and relative housing units;

2. Rehabilitation of the Hammam al Ayn
and Hammam al Shifa

3. Business management plan and training

What are the means required to
implement these activities, e. g.
personnel, equipment, training,
studies, supplies, operational
faciliies, etc.

Survey instruments (Total station,
Disto, GPS, cameras and video-
cameras)

Construction material and

in situ for main ce and t ofjequipment/ Turniture 1o make the

the revitalized sites

Ll
Hammams operational

Traiming material

Trainers

Softwares. personal computers and
printers

Project operational space

information about action
progress?

Costs

What are the action costs?
How are they classified?
(breakdown in the Budget
for the Action)

UNDP quarterly and annual
reports

Actions costs are related to
rehabilitation and training
I 5. See budget attached,

Expected The results are the oulputs envisaged to | What are the indicators fo measure What are the sources of What external conditions must be met
results achieve the specific objective. whether and to what extent the information for these indicators? |to obtain the expected resulls
What are the expected results? action achigves the expected on schedule?
(enumerate them) results?
1. Comprehensive technical studies about | Number of designs/photos/data UNDP project reports. Technical |Access to the cultural heritage sites due to the potential
the selected sites produced produced during the survey, planning  |engineenng studies restrictions imposed by the Iseaeli and stable political-social
and intervention conditions
2. Cultural herttage sites in the Old City | Number of sites (also in sqm, ) restored |UNDP project reports as well as
restored and used by the local community |and opened to the local community UNESCO/ICOMOS reports on the
status of the Cultural Heritage in
the Old City of Jerusalem World
Heritage Site
3. Cultural heritage sites better preserved | Number of activities organized by the  |NGOs/CBOs/Local institutions'
and munaged by (he local communily local community (NGOs, CBOs, ete.}  |reports and data
in the restore sites
4. Enhanced tourist, economic and MNumber of visiters to the restored sites |NGOs/CBOs/Local institutions'
al potential opportunities in the  |and income generated the above reports and data; Business plan;
mentioned visits: | business plan Communication strategy
produced, 1 communication strategy
produced.
Activities What are the key activities to be carried oulMeans: What are the sources of What pre-conditions are required before

the action starts?

What conditions outside the Beneficiary's
direct cantrol have to be met

for the implementation of the planned
aclivities?

Award letter from the European Union and endorsement of
the activities by the Islamic Waqgf as owner of the sites

Aceess to the cultural heritage sites due to the potential
restrictions imposed by the Israeli, stable political-social
conditions and timely procurementhuman resources
process
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ANNEX II

General Conditions applicable to European Union
contribution agreements with international organisations

INDEX

Article 1 -General OBHZALIONS ..........cveeeveriieriueersemseerenisstsisesseseseseieesssereseseasss s ssasssassssss s s eassess s &

Article 2 -Obligations regarding information and financial and narrative reports .........cocoevviiinienicnces 3
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ATHCIE 10 ~CONIACTING ..o viirisvesreiseiiniiaisissssisesstisassasssessssnaniontossesss s tssesssssnesaerssrsmsssars snassrnsssasnssssss 9
Article 11 -Implementation period of the Agreement, suspension, force majeure.........cccoeeivniennnn, 11

Article 12 -Termination of the AIEEMENL.........eceevrererereeseresesessereresmasimemssstssessssasssssssssssssssasensans 12
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Article 14-Eliaible CORIR ovivinimmimimiissiie i s s a s 13
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Article 16 -Accounts and technical and financial checks .....ocoviiiiiiii 17
Article 17 -Final amount of financing by the Contracting AUthOTItY .......c.coveriiiiimrmiiiiiaies 18
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Article I -
Tad

1.2

1.3

March 2013

GENERAL AND ADMINISTRATIVE PROVISIONS

GENERAL OBLIGATIONS

The Organisation shall ensure that the Action is carried out in accordance with the
Description of the Action contained in Annex 1 and is responsible for achieving the
objectives set out therein. The Organisation shall report on the indicators of achievement
specified in the Description of the Action.

The Organisation shall implement the Action with the requisite degree of care,
efficiency, transparency and diligence, as requred by best practice in the field
concerned, and in compliance with this Agreement.

The Organisation shall make every effort to mobilise all the financial, human and
material resources required for full implementation of the Action, as specified in the
Description of the Action.

The Organisation may act either alone or in partnership with one or more organisations
mentioned in the Description of the Action (implementing partners or partners).
Partners shall actually participate in implementing the Action, and the costs they incur
shall then be eligible under the same conditions as those incurred by the Organisation.

It may also contract parts of the Action, in accordance with the provisions of article 10
hereof.

Where the EU contribution has been awarded to the Organisation in the form of a grant
following a call for proposals or a direct award, and therefore not as a Joint
Management Action, and in particular where the implementation of the Action requires
financial support to be given to third parties, the Organisation may only award grants to
third parties ("sub-grants") as provided for in the Special Conditions, and only in order to
support the achievement of the objectives of the Action. The Description of the Action
shall include a list and description of the types of activity which may be eligible for sub-
grants, together with the criteria for the selection of the beneficiaries of these sub-
grants. The Description of the Action shall also establish the total amount which may be
used for awarding sub-grants as well as the criteria for fixing the exact amount per sub-
grant. The maximum amount of a sub-grant shall be limited to EUR 60 000 per third
party, except in cases where the financial support in the form of grants and sub-grants is
the primary aim of the action and it is not funded by the European Development Fund.
The sub-grants awarded by the Organisation are subject to the nationality and eligibility
rules for selection provided for in Article 10.3.

Where the Action is not a Jomt Management Action, the bulk of the Action shall be
undertaken by the Organisation, and where applicable, its partners.

The Organisation shall remain fully responsible for the co-ordination and execution of all
contracted activities.

The Organisation undertakes to ensure that the conditions imposed upon it under

Articles 1, 3, 4, 5, 6, 7, 10, 14, 16 and 17 shall also apply to all partners and, where
applicable, contractors involved.

Page 2 of 19
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1.5

1.7

Article 2 -
|

2.2

March 2013

The Organisation shall take appropriate measures to prevent irregularities, fraud,
corruption or any other illegal activity in the management of the Action. All suspected
and actual cases of irregularity, fraud and corruption related to this Agreement as well
as measures related thereto taken by the Organisation shall be reported to the
Contracting Authority without delay.

Where appropriate the Organisation shall terminate contracts with partners, contractors
or agents involved in fraudulent behaviour or corrupt practices in connection with this or
any other actions implemented by the Organisation and financed by the European Union,
and shall take all reasonable measures to recover funds unduly paid.

Without prejudice to Articles 1.3 and 10, the Agreement and the payments attached to it
shall not be assigned to a third party in any manner whatsoever without the prior written
consent of the Contracting Authority.

The provisions regarding "Joint Management Actions" in these General Conditions may
be applied if provided for in the Special Conditions and where at least one of the
following conditions is met:

— the performance of the Action requires the pooling of resources from a number of
donors, and it is not reasonably possible or appropriate to assign the share contributed
by each donor to cach type of expenditure (hereinafter, “Multi-donor Actions™), or

~ the European Commission and the Organisation are bound by a long-term framework
agreement laying down the administrative and financial arrangements for their
cooperation; or

— the European Commission and the Organisation have jointly assessed the feasibility
and defined the terms for implementation of the Action.

Where the European Commission is not the Contracting Authority, it shall not be a party
to this Agreement, which shall only confer on it rights and obligations where explicitly
stated. It will nevertheless endorse the Agreement to ensure that the Contracting
Authority’s contribution is actually paid by the EU budget, and the provisions on visibility
in this Agreement will apply accordingly.

OBLIGATIONS REGARDING INFORMATION AND FINANCIAL AND NARRATIVE REPORTS

The Organisation shall provide the Contracting Authority with full information on the
implementation of the Action. To that end, the Organisation shall provide before
signature of this Agreement a work plan for the first period of implementation specified
in the Description of the Action. The Organisation shall also draw up progress reports
and a final report. These reports shall consist of a narrative part and a financial part.
Reporting, narrative as well as financial, shall cover the whole of the Action, regardless
of whether this Action is wholly financed or co-financed by the Contracting Authority.

The Contracting Authority may request additional information at any time, providing the
reasons for the request. Such information shall be supplied within 30 days of the
request.
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2.3 The Organisation shall send progress reports to the Contracting Authority in accordance
with the provisions below. Every report shall provide a complete account of all aspects
of implementation for the period covered.

The report shall be laid out in such a way as to allow comparison of the objective(s), the
means envisaged or employed (in particular separate information on the amounts subject
to legal commitment and on costs incurred by the Organisation, and where applicable, its
partners), the results expected and obtained and the budget details for the Action. The
level of detail in any report should match that of the Description of the Action and of the
Budget for the Action.

2.4 The narrative report shall directly relate to this Agreement and shall at least include:
— Summary and context of the Action;

— Activities carried out during the reporting period (i.e. directly related to the Action and
activities described in this Agreement);

— Difficulties encountered and measures taken to overcome problems;
— Changes introduced in implementation;

— Achievements and results measured in accordance with the performance indicators
prescribed in this Agreement;

— Work plan for the following period including objectives and performance indicators of
achievement. If the report cannot be sent before the end date fixed for the period
covered by the preceding work plan, a new work plan, albeit provisional, shall be
provided before such date.

2.5 The final report shall contain the above information on the activities and results of the
Action (except for a work plan mentioned in the last indent, without purpose at the end
of the Action) covering the whole Implementation Period, information on the measures
taken to identify the European Union as the source of financing, and details on the
transfers of assets provided for in Article 7.3 if relevant, plus a full summary of the
Action's income, contributions received and cost incurred.

2.6 The reports shall be presented in the same language as this Agreement. They shall be
submitted at the following intervals:

if payments follow option 1 in Article 15.1:

— a progress report shall be forwarded to the Contracting Authority at the end of every
12-month period, where the Implementation Period of this Agreement is longer;

— a final report shall be forwarded to the Contracting Authority within six months of the
end of the Implementation Period of this Agreement as defined in Article 2 of the
Special Conditions;

if payments follow option 2 in Article 15.1:
— a progress report shall accompany every request for pre-financing or interim

payments;
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2.7

2.8

2.9

2.10

2.11

Article 3 -
3.1

3.2

March 2013

— the final report shall be forwarded to the Contracting Authority within six months of
the end of the Implementation Period of this Agreement as defined in Article 2 of the
Special Conditions.

Reports shall be submitted in Euro and in the holding currency used by the Organisation,
and may be drawn from financial statements denominated in other currencies as per the
Organisation’s legislative requirements. In such case and for the purpose of reporting,
conversion into Euro shall be made using the rate of exchange at which the Contracting
Authority’s contribution was recorded in the Organisation’s accounts (weighted
average), unless otherwisc specified in article 4(3) of the Special Conditions.

Any additional reporting requirement shall be set out in the Special Conditions.

If the Organisation fails to supply a final report by the final report deadline laid down in
Article 2.6, and fails to furnish an acceptable written explanation of the reasons why it is
unable to comply with this obligation, the Contracting Authority may refuse to pay any
outstanding amount and recover any amounts unduly paid.

Furthermore, where the Organisation fails to present a progress report and where
relevant a request for payment by the end of each 12-month period following the date
laid down in Article 2(2) of the Special Conditions, the Organisation shall inform the
Contracting Authority of the reasons why it is unable to do so, and shall provide a
summary of the state of progress of the Action. If the Organisation fails to comply with
this obligation, the Contracting Authority may terminate the Agreement in accordance
with the first indent of Article 12.2, refuse to pay any outstanding amount and recover
any amounts unduly paid.

In addition to the above mentioned reports, the Organisation will ensure that progress
and situation reports, publications, press releases and updates, relevant to this
Agreement, are communicated to the Contracting Authority as and when they are
issued.

The Organisation and the Contracting Authority will further endeavour to promote close
collaboration and exchange of information on the Action. The Organisation will invite the
European Commission to join any donor committee which may be set up in connection
with Multi-Donor Actions.

In any event the Organisation shall inform the Contracting Authority without delay of
any circumstances likely to hamper or delay the implementation of the Action.

LiABILITY

The Organisation shall have sole responsibility for complying with all legal obligations
incumbent on it.

The Contracting Authority may not under any circumstances or for any reason
whatsoever be held liable for damage or injury sustained by the staff or property of the
Organisation while the Action is being carried out, or as a consequence of the Action.
Therefore, the Contracting Authority may not accept any claim for compensation or
increases in payment in connection with such damage or injury.
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Article 4 -

Article 5 -

Article 6 -
6.1

March 2013

Subject to the rules governing the Organisation's privileges and immunitics, the
Organisation shall assume sole liability towards third parties, including liability for
damage or injury of any kind sustained by them in respect of or arising out of the
Action. The Organisation shall discharge the Contracting Authority of all liability
associated with any claim or action brought as a result of an infringement by the
Organisation or the Organisation's employees or individuals for whom those employees
are responsible of rules or regulations, or as a result of violation of a third party's rights.

CONFLICT OF INTERESTS

The Organisation shall take all necessary precautions to avoid conflicts of interests and
shall inform the Contracting Authority without delay of any situation constituting or likely
to lead to any such conflict.

There is a conflict of interests where the impartial and objective exercise of the
functions of any person implementing this Agreement is compromised for reasons
involving family, emotional life, political or national affinity, economic interest or any
other shared interest with another party such as a contractor or grant beneficiary, or the
final recipients of funds.

CONFIDENTIALITY

Subject to Article 16, the Contracting Authority and the Organisation shall preserve the
confidentiality of any document, information or other material directly related to this
Agreement and duly classified as confidential, until at least five years after the end date
as specified in Article 12.5. Where the European Commission is not the Contracting
Authortty, it shall still have access to all documents communicated to the Contracting
Authority, and will maintain the same confidentiality.

VISIBILITY AND TRANSPARENCY

Unless the European Commission requests or agrees otherwise, the Organisation shall
take all appropriate measures to publicise the fact that the Action has received funding
from the European Union. Information given to the press, the beneficiaries of the
Action, all related publicity material, official notices, reports and publications, shall
acknowledge that the Action was carried out "with funding by the European Union" and
shall display in an appropriate way the European logo (twelve yellow stars on a blue
background). Such measures will be carried out in accordance with the Communication
and Visibility Manual for EU External Actions laid down and published by the European
Commission, or any other guidelines agreed between the European Commission and the
Organisation.

It is understood that the Organisation’s equipment and vehicles may routinely carry its
emblem and other indications of ownership prominently displayed. In cases where
equipment or vehicles and major supplies have been purchased using funds provided by
the European Union, the Organisation shall display appropriate acknowledgement on
such vehicles, equipment and major supplies (including display of the European logo.
Where such display could jeopardise the Organisation’s privileges and immunities or the
safety and security of the Organisation’s staff, the Organisation shall propose
appropriate alternative arrangements.
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

The size and prominence of the acknowledgement and European Union logo shall be
clearly visible in a manner that does not create any confusion regarding the identification
of the Action as an Activity of the Organisation, the ownership of the equipment and
supplies by the Organisation, and the application to the Action of the Organisation’s
privileges and immunities.

All publications by the Organisation pertaining to the Action, in whatever form and
whatever medium, including the internet, shall carry the following or a similar disclaimer:
"This document has been produced with the financial assistance of the European Union.
The views expressed herein can in no way be taken to reflect the official opinion of the
European Union.”

If the equipment bought with a European Union contribution is not transferred to local
partners of the Organisation or the final recipient of the Action at the latest when
submitting the final report, the visibility requirements as regards this equipment (in
particular display of the European logo) shall continue to apply between submission of
the final report and the end of the overall project, programme or action of the
Organisation, if the latter is longer.

Publicity pertaining to European Union contributions shall quote these contributions in
Euro (€ or EUR), in parenthesis if necessary. The Organisation’s publications and
reports prepared in response to, and in accordance with, its legislative directives are
excluded from this provision.

The Organisation accepts that the Contracting Authority and the European Commission
(where it is not the Contracting Authority) publish in any form and medium, including on
their websites the name and address of the Organisation, the purpose of the contribution
as well as the amount contributed and if relevant the percentage of co-financing.

Upon a duly substantiated request by the Organisation, the European Commission may
agree to forego such publicity if disclosure of the above information would risk
threatening the Organisation’s safety or harming its interests.

With due regard to the applicable rules on confidentiality, security and protection of
personal data, the Organisation shall publish, on an annual basis, on its website, the
following information on grant and procurement contracts exceeding EUR 15.000
financed by the Contracting Authority: title of the contract/project, nature and purpose
of the contract/project, name and locality of the contractor or grant beneficiary and
amount of the contract/project. The term "locality" shall mean the address for legal
persons and the Region on NUTS! 2 level, or equivalent, for natural persons.

The Organisation shall provide to the Contracting Authority the address of the website
where this information can be found and shall authorise the publication of such address
in the Contracting Authority's internet site.

The Organisation ensures that the obligation to publish this information shall be also
applied by its implementing partners as described in Annex 1 of this Agreement, with

I Nomenelature of Territorial Units for Statistics, available at:
hitp:/fec.curopa.cu/curostat/ramon

March 2013
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Article 7 -
7.1

7.2

7.3

Article 8 -
8.1

8.2

March 2013

regard to their own grant and procurement contracts financed by the Contracting
Authority.

OWNERSHIP/USE OF RESULTS AND EQUIPMENT

Ownership, title and industrial and intellectual property rights in the results of the Action
and the reports and other documents relating to it shall vest in the Organisation, as the
case may be together with third parties or as may otherwise be agreed by the
Organisation.

Notwithstanding the provisions of the first paragraph and subject to Article 5, the
Organisation shall grant the Contracting Authority (and the European Commission
where it is not the Contracting Authority) the right to use free of charge and as it sees
fit all documents deriving from the Action, whatever their form, provided it does not
thereby breach existing industrial and intellectual property rights.

Unless otherwise specified in the Special Conditions, the equipment, vehicles and
supplies paid for by the Contracting Authority’s funding shall be transferred to local
authorities or local partners (excluding commercial contractors) of the Organisation or to
the final recipients of the Action at the latest when submitting the final report. The
documentary proof of those transfers shall be kept for verification along with the
documents mentioned in Article 16.3.

By way of derogation from the preceding paragraph, the equipment, vehicle and supplies
purchased in the framework of multi-donor actions which continue after the end of the
Implementation Period of this Agreement, may be transferred to these local authorities,
partners or final recipients at the end of the project, programme or action of the
Organisation. The Organisation pledges to use the assets to the benefit of those
benefiting from the present Action. The Organisation shall inform the Contracting
Authority on the end use of the assets in the final report.

In the event that there are no local authorities or partners to whom the equipment,
vehicles and supplies could be transferred, the Organisation may transfer the assets to
another action funded by the European Union or Contracting Authority or, exceptionally,
retain ownership of the equipment, vehicles and supplies at the end of the Action. In
such cases, it should submit a justified written request with an inventory listing the items
concerned and a proposal concerning their use in due time and at the latest with the
submission of the final report. In no event may the end use jeopardize the sustainability
of the Action or result in a profit for the Organisation.

EVALUATION OF THE ACTION

Representatives of the European Commission shall be invited to participate in the main
monitoring and in the evaluation missions relating to the performance of the Action. The
results of such missions shall be reported to the European Commission.

Article 8.1 is without prejudice to any evaluation mission which the European
Commission as a donor may wish to perform. Evaluation missions by representatives of
the European Commission should be planned and completed in a collaborative manner
between the Organisation’s staff and the European Commission’s representatives,
keeping in mind the commitment of the Parties to the effective and efficient operation of
this Agreement. These missions are to be planned ahead and procedural matters are to
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be agreed upon by the European Commission and the Organisation in advance. The
mission will offer to make a draft of its report available to the Organisation for
comments prior to final issuance.

Article 9 - AMENDMENT OF THE AGREEMENT

9.1

9.2

9.3

Any modification to the Agreement, including the annexes thereto, shall be set out in
writing in an amendment. This Agreement can only be modified during the execution
period set out in Article 2(4) of the Special Conditions.

If the request for an amendment comes from the Organisation, the latter shall submit
that request to the Contracting Authority one month before the amendment is intended to
enter into force, and in any case no later than one month before the end of the execution
period, unless there are special circumstances duly substantiated by the Organisation and
accepted by the Contracting Authority.

Where a modification to the Description of the Action and/or the Budget does not affect
the basic purpose of the Action and the financial impact is limited to a transfer within a
single budget heading, including cancellation or introduction of an item, or a transfer
between budget headings involving a variation (as the case may be in cumulative terms)
of 15% or less of the amount originally entered (or as modified by a formal
amendment) in relation to each concerned heading for eligible costs, the Organisation
may amend the Budget and shall inform the Contracting Authority accordingly in
writing. This method shall not be used to amend headings for administrative costs or the
contingency reserve.

Changes of address and changes of bank account may simply be notified in writing to
the Contracting Authority. Changes of bank account must be specified in the request for
payment, using the financial identification form attached as Annex IV.

An amendment shall not have the purpose or the effect of making changes that would
call into question the award decision. In cases the Agreement follows a call for
proposals the amendment may not be contrary to the equal treatment of applicants or
increase the maximum amount referred to in Article 3.2 of the Special Conditions.

Article 10 - CONTRACTING

10.1

10.2

March 2013

If parts of the Action are contracted, the contracting arrangements, including in
particular the principles for the award of procurement and grants, shall be as specified in
the Description of the Action. If they are not specified therein, the Organisation will
present them to the Contracting Authority as soon as they are available. The
Organisation will also inform the Contracting Authority, with as much prior notice as
possible, of changes in these arrangements. The Organisation will provide detailed
information on contracting arrangements in the final report.

Unless otherwise agreed by the Parties in writing, the procurement of any goods, works
or services and the award of grants by the Organisation and its partners in the context
of the Action shall be carried out in accordance with the applicable rules and procedures
adopted by the Organisation.

This is based on the understanding that the Organisation’s rules and procedures conform
to internationally accepted standards, in compliance with the principles of transparency,
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proportionality, sound financial management, equal treatment and non discrimination,
care being taken to avoid any conflict of interests,

Without prejudice to the specific procedures and exceptions applied by the Organisation,
the award by the Organisation of grants fnanced by the Contracting Authority's
contribution shall comply with the following principles:

— grants shall not be cumulative, awarded retrospectively or have the purpose or effect

of producing a profit for the grant beneficiary;

— grants must involve co-financing from other donors, save in cases of humanitarian and

crisis situation, the protection of health and fundamental rights of people, where the
grant beneficiaries are third countries or other international organisations and where it
is in the interest of the European Union to be the sole donor.

10.3 Unless otherwise provided for in the Special Conditions, the origin of the goods and the

10.4

March 2013

nationality of the organisations, companies and experts selected for carrying out activitics
in the Action shall be determined in accordance with the Organisation’s relevant rules.
However, and in any event goods, organisations, companies and experts eligible under
the applicable regulatory provisions of the European Unicn shall be eligible.

The Organisation shall adopt reasonable measures, in accordance with its own
procedures, to ensure that potential candidates or tenderers and grant beneficiaries shall
be excluded from the participation in a procurement or award procedure financed by the
Contracting Authority's contribution, if :

a. they are bankrupt or being wound up, are having their affairs administered by the

courts, have entered into an arrangement with creditors, have suspended business
activities, are the subject of proceedings concerning those matters, or are in any
analogous situation arising from a similar procedure provided for in national legislation
or regulations;

b. they or persons having powers of representation, decision making or control over
them have been convicted of an offence concemning their professional conduct by a
judgement of a competent authority of a Member State which has the force of res
judicata;

c. they or persons having powers of representation, decision making or control over
them have been the subject of a judgement which has the force of res judicata for
fraud, corruption, involvement in a criminal organisation, money laundering or any
other illegal activity detrimental to the EU's financial interests;

d. they are guilty of misrepresentation in supplying the information required as a
condition of participation in the procedure or if they fail to supply this information.

¢. they are subject to a conflict of interests.

The Organisation shall inform the European Commission when a candidate or tenderer
is in one of the situations under point (c) or when a contractor financed from the
present contribution has been found guilty of making false declarations or
committing substantial errors, irregularities and fraud.
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10.5

Without prejudice to the power of the European Commission or of the Contracting
Authority to exclude an entity from future contracts and grants financed by the EU,
financial penalties may be imposed to contractors by the Organisation according to its
own rules and procedures.

In the event of failure to comply with the above provisions the relevant costs may be
declared ineligible for funding by the Contracting Authority or by the European
Commission, at the latest before acceptance of the Final Report.

Article 11 - IMPLEMENTATION PERIOD OF THE AGREEMENT, SUSPENSION, FORCE MAJEURE

11.1

Irrespective of the starting date and implementation period of the project, programme or
action of the Organisation, the Implementation Period of this Agreement shall be as set
out in Article 2 of the Special Conditions.

11.2 The individual contracts implementing the Action under this Agreement shall be concluded

11.3

11.4

11.5

11.6

March 2013

as specified in Article 2.5 of the Special Conditions. This contracting deadline also
applies to all the individual contracts signed by the Implementing partner(s). After this
contracting deadline and up to submission of Final Report, only contracts concerning final
audits, evaluation, closure activities and individual contracts concluded after early
termination of an existing contract may be concluded. The deadline for conclusion of
individual contracts implementing the Action under the Agreement set out in Article 2.5
of the Special Conditions cannot be extended.

The Organisation may suspend without delay implementation of all or part of the Action
if circumstances so require, in particular in case of force majeure, and informs the
Contracting Authority immediately providing all the necessary details. This Agreement
may be terminated in accordance with Article 12.1. If the Agreement is not terminated,
the Organisation shall endeavour to minimise the duration of the suspension and may
resume implementation of the Action once the conditions allow, and shall inform the
Contracting Authority accordingly.

The Contracting Authority may request the Organisation to suspend implementation of
all or part of the Action if circumstances so require in particular in cases of force
majeure and in cases such as crisis entailing a change of policy. This Agreement may
then be subsequently terminated in accordance with Article 12.1. If the Agreement is
not terminated, the Organisation and the Contracting Authority shall endeavour to
minimise the duration of the suspension and shall resume implementation of the Action
once the conditions allow, with the prior written approval of the Contracting Authority.

The Implementation Period of this Agreement is automatically extended by an amount
of time equivalent to the duration of the suspension. This is without prejudice to any
amendments to the Agreement which may be necessary to adapt the Action to the new
implementing conditions or to Article 12.1, or to a termination in accordance with Article
12.1.

Force majeure shall mean any unforeseeable exceptional situation or event beyond the
Parties’ control which prevents either of them from fulfilling any of their obligations
under this Agreement, was not attributable to error or negligence on their part (or of
their partners, contractors, agents or employees), and could not have been avoided by
the exercise of due diligence. Defects in equipment or material or delays in making them
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available, labour disputes, strikes or financial problems cannot be invoked as force
majeure by the defaulting party. Neither of the Parties shall be held liable for breach of
its obligations under the Agreement if it is prevented from fulfilling them by force
majeure. Without prejudice to Articles 11.3 and 11.4 above, the Party invoking force
majeure shall notify the other without delay, stating the nature, likely duration and
foreseeable effect, and take any measure to minimise possible damage.

Article 12 - TERMINATION OF THE AGREEMENT

12.1

122

12.3

12.4

12.5

March 2013

If, at any time, either Party believes that the purposes of this Agreement can no longer
be effectively or appropriately carried out, it shall consult the other Party. Failing
agreement on a solution, either Party may terminate this Agreement by serving two
months’ written notice. In this event, the Organisation shall be entitled to payment of the
contribution only for the part of the Action carried out, and to reimbursement of
commitments entered into by the Organisation for the implementation of the Action,
which the Organisation cannot reasonably terminate on legal grounds. The part of the
EU contribution unspent or not spent in accordance with this Agreement, shall be
recovered by the Contracting Authority in accordance with Articles 17 and 18, after all
liabilities incurred by the Organisation have been satisfied, including interest earned
where applicable.

Where the Organisation:

— fails, without justification, to fulfil any of the obligations incumbent on it and, after

being given notice by letter to comply with those obligations, still fails to do so or to
furnish a satisfactory explanation within 30 days of sending of the letter:

— fails to comply with articles 1.5, 1.6 or 4;

— makes false or incomplete statements to obtain the contribution provided for in the

Agreement or provides reports that do not reflect reality;

— commits financial irregularities or is guilty of grave professional misconduct;

— undergoes legal, financial, technical or organisational change that is liable to affect this

Agreement substantially or to call the award decision into question;

the Contracting Authority will enter into discussions with the Organisation and, failing a
proper solution within one month, may terminate this Agreement, after giving seven days'
notice, and without paying compensation of any kind. In that event the Contracting
Authority may demand full or partial repayment of any amounts unduly paid, after
allowing the Organisation to submit its observations.

Prior to or instead of terminating the Agreement as provided for in Article 12.2, the
Contracting Authority may suspend payments or the declaration of eligibility of expenses
as a precautionary measure, informing the Organisation immediately.

This Agreement shall be automatically terminated if it has not given rise to a payment by
the Contracting Authority (including pre-financing) within two years of its signature.

Unless this Agreement is terminated earlier pursuant to Article 12, the payment
obligations of the European Union hereunder shall cease at the “end date”, which shall

Page 12 0f 19

c4b_contribution_agr_gc_en.doc



Article 13 -

13.1

13.2

13.3

Article 14 -

14.1

March 2013

occur 18 months after the end of the Implementation Period as defined in Article 2 of
the Special Conditions.

The Contracting Authority shall notify the Organisation of any postponement of the end
date. The Contracting Authority shall postpone the end date, so as to be able to fulfil its
payment obligations, in all cases where the Organisation has filed the payment request in
accordance with contractual provisions or, in case of dispute, until completion of the
dispute settlement procedure provided for in Article 13.

SETTLEMENT OF DISPUTES

The Parties shall endeavour to settle amicably any dispute or complaint relating to the
interpretation, application or fulfilment of this Agreement, including its existence, validity
or termination. In default of amicable seftlement, any Party may refer the matter to
arbitration in accordance with the Permanent Court of Arbitration Optional Rules for
Arbitration Involving International Organisations and States in force at the date of
conclusion of this Agreement.

The appointing authority shall be the Secretary General of the Permanent Court of
Arbitration following a written request submitted by either Party. The Arbitrator’s
decision shall be binding on all Parties and there shall be no appeal.

Nothing in this Agreement shall be interpreted as a waiver of any privileges or
immunities accorded to any Party hereto by its constituent documents or international
law.

FINANCIAL PROVISIONS

ELIGIBLE COSTS

To be considered eligible as direct costs under this Agreement, costs must:

— be necessary for carrying out the Action, be provided for specifically in this
Agreement and comply with the principles of sound financial management, in
particular value for money and cost-effectiveness;

— have been actually incurred during the Implementation Period of this Agreement as
defined in Article 2 of the Special Conditions, whatever the time of actual
disbursement by the Organisation, in particular:

(i) Costs relating to services and works properly provided shall relate to activities
performed during the implementation period. Costs relating to supplies shall
relate to delivery and installation of items during the implementation period.
Consequently, cash transfers between the Organisation and its partners,
signature of a contract, placing of an order, or entering into any commitment
for future delivery of services, works or supplies undertaken before or after
expiry of the implementation period do not meet this requirement.

(i) Except for multi-donor actions, costs incurred should be paid before the

submission of the final reports. They may be paid afterwards, provided they
are listed in the final report together with the estimated date of payment.
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(iif) An exception is made for costs relating to final reports, including expenditure
verification, audit and final evaluation of the Action, which may be incurred
after the implementation period of the Action.

(iv) Procedures to award contracts, as referred to in Article 10, may have been
initiated and contracts may be concluded by the Organisation and its partners
before the start of the implementation period of the Action.

— be recorded in the Organisation's or Organisation's partners' accounts, be identifiable,
backed by effective supporting evidence (originals, as the case may be in electronic
form), and verifiable pursuant to the provisions of Article 16.4.

14.2  Subject to the above and without prejudice to Article 10.5, the following direct costs of
the Organisation or its implementing partners may in particular be eligible:

— the cost of staff assigned to the Action, corresponding to actual salaries plus social
security charges and other remuneration-related costs (including in the form of
provisions made in accordance with the Organisation accounting rules in case of Joint
Management Action). Identifiable personnel costs at headquarters level arising as a
direct consequence of the Action may be included. Salaries and costs shall not exceed
those normally borne by the Organisation or partners;

— travel and subsistence costs for staff taking part in the Action, provided they do not
exceed those normally borne by the Organisation or partners;

— purchase costs for equipment (new or used) which are attributable to the Action;

— purchase costs for goods and services (transport, storage and distributing, rent of
equipment, etc.) which are directly attributable to the Action;

— costs directly arising out of, or related to, accepting or distributing contributions in kind;
— costs of consumables and supplies directly attributable to the Action;
— expenditure on contracting directly attributable to the Action;

— the proportion of field office costs that corresponds to the amount of activity directly
attributable to the Action or to the proportion of funding by the Contracting Authority;

— costs deriving directly from the requirements of this Agreement (dissemination of
information, evaluation specific to the Action, specific reporting for the needs of the
Contracting Authority, translation, reproduction, insurance, targeted training for those
involved in the Action, etc.) including financial service costs (in particular bank fees
for transfers).

— taxes, duties and charges, including VAT, actually paid and that the Organisation
cannot reclaim (or, where applicable, its partners), unless otherwise provided in the
Special Conditions.

14.3  The following costs shall not be considered eligible:
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— debts and debts service charges;

— provisions for losses or potential future liabilities;

— interest owed by the Organisation to any third party;
— items already financed from other sources;

— purchases of land or buildings;

— currency exchange losses.

14.4 Indirect costs are eligible provided that they do not include costs assigned to another
heading of the budget of this Agreement.

Indirect costs may be charged on the value of in-kind commodities delivered by the
Contracting Authority, including their associated costs.

A fixed percentage of direct eligible costs, not exceeding 7 %, may be claimed as
indirect costs by the Organisation to cover the administrative overheads incurred for the
Action. Funding in respect of indirect costs does not need to be supported by accounting
documents.

Subject to the above, for comparable Actions and Actions where there is more than one
donor the amount claimed as indirect costs shall not, in percentage terms, be higher or
lower than for other comparable contributions.

Where the rates applied in accordance with the Organisation’s governing bodies’
decisions exceed 7%, the Organisation may recover the balance as direct eligible costs,
subject to the provisions governing direct eligible costs referred to in this Article 14 being
fulfilled.

Indirect costs shall not be eligible where the Agreement concerns the financing of an
action where the Organisation is already receiving an operating grant from the European
Union during the period in question.

14.5 Any contingency reserve included in the Budget of the Action, to cover any adjustment
necessary in the light of changed circumstances on the ground, may not exceed 5% of
cligible costs and shall only be used with the prior written (by letter) authorisation of the
Contracting Authority, upon a duly justified request from the Organisation through an
exchange of letters.

14.6 Contributions in kind made by the Organisation or its partners may be considered neither
as co-financing nor as cligible costs. The cost of staff assigned to the Action is not a
contribution in kind and may be considered as co-financing in the Budget for the Action
when paid by the Organisation or its partners.

Article 15 - PAYMENTS

15.1 Payment procedures are set out in Article 4 of the Special Conditions and follow one of
the two options below:
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Option 1: When the implementation period of the Agreement does not exceed 12 months
or the contribution is less than EUR 100 000

The Contracting Authority will provide a pre-financing from 80% up to 95% of the sum
referred to in Article 3(2) of the Special Conditions less contingencies within 30 days of
receiving the Agreement signed by both Parties.

The Contracting Authority will pay the balance within 90 days of receiving a request for
payment accompanied by a final report. Approval of the report will be done within 45
days and in accordance with Article 15.2. The Contracting Authority will pay the
balance within 45 days of approving the final report.

Option 2: When the implementation period of the Agreement exceeds 12 months and the
contribution is of EUR 100 000 or more

The Contracting Authority will provide a pre-financing from 80% to 95% of that part of
the budget for the first 12 months of the Action which is being financed by it (excluding
contingencies) within 30 days of receiving the Agreement signed by both Parties.

Each further instalment will consist of (1) an interim payment that will cover the
remainder of the Contracting Authority’s part of the budget for the previous period
(including any approved contingencies) and (2) a pre-financing from 80% to 95% of that
part of the budget for the subsequent 12-month period (or of the remaining period if
shorter as regards the last instalment of pre-financing) which is financed by it (excluding
contingencies), provided that at least 70% of the immediately preceding instalment (and
100% of previous instalments if any) has been subject to a legal commitment between
the organization or its partner and a third party as proven by the relevant report.

The instalments and final payment will be made by the Contracting Authority within 90
days of receiving a request for payment accompanied by a progress or final report.
Approval of any report will be done within 45 days and in accordance with Article 15.2.
The Contracting Authority will then pay within 45 days of approving the progress or
final report.

15.2  Any report will be deemed approved 45 days after receipt, accompanied by a request
for payment conforming to the model attached as Annex V, if the Contracting Authority
has not reacted.

If the Contracting Authority does not intend to approve a report, as submitted, it shall
revert to the Organisation with a request explaining the reason and specifying the
additional information it requires within the first 45-day period. The deadline for
approving the report shall be suspended pending the receipt of the requested information.
If the Contracting Authority deems that a payment request cannot be met, it shall revert
to the Organisation with a request explaining the reason and specifying the additional
information it requires within the second 45-day period. The payment period shall be
suspended pending the registration of a properly formulated payment request.

Reports shall be presented in accordance with Article 2.

Approval of a report does not imply recognition of the regularity, authenticity,
completeness and correctness of the declarations and information contained therein.
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15.3

15.4

15.5

15.6

135:7

On expiry of the payment period specified in Article 15.1, the Organisation, shall
receive interest on late payment at the rate applied by the European Central Bank to its
principal refinancing operations, as published in the C series of the Official Journal of
the European Union on the first day of the month in which payment was due, increased
by three and a half percentage points.

The interest shall be payable for the period elapsing from the day following expiry of the
time limit for payment up to the day of payment. Any partial payment shall first cover
the interest.

By way of exception, when the interest calculated in accordance with this provision is
lower than or equal to EUR 200, it will be paid to the Organisation only upon demand
submitted within two months of receiving late payment.

The interest shall not be treated as an income for the purposes of determining the final
amount of European Union financing within the meaning of article 17. The suspension of
payment by the Contracting Authority may not be considered as late payment.

The level of pre-financing referred to in Article 15.1 above shall be set at a level of
between 80% and 95 % in 5% increments taking into account past record of the
Organisation in particular as regards timely submission of the final report.

The Contracting Authority will make payments in Euro into the bank account referred to
in the financial identification form in Annex IV. Where payment is to be made to a bank
account which is already known to the Contracting Authority, the Organisation may
provide a copy of the relevant financial identification form.

Where feasible, the funds paid by the Contracting Authority shall be maintained in Euro
denominated bank accounts. They may be pooled together with contributions from other
donors. They may be exchanged for other currencies in order to facilitate their
disbursement.

Where according to the Special Conditions interest earned by the Organisation on funds
received from the Contracting Authority is due, it shall be deducted from the payment of
the balance, re-used for the Action or recovered by the Contracting Authority. In that
case, interest shall be identified as such and reflected in reports to the Contracting
Authority.

Article 16 - ACCOUNTS AND TECHNICAL AND FINANCIAL CHECKS

16.1

16.2

March 2013

The Organisation shall keep accurate and regular records and accounts of the
implementation of the Action. Separate accounts or sub-accounts shall be kept for each
Action, and shall detail all income generated by the Action, donor contributions and
expenditure.

The accounting regulations and rules of the Organisation shall apply, provided that these
regulations and rules conform to internationally accepted standards.

Financial transactions and financial statements shall be subject to the internal and
external auditing procedures laid down in the Financial Regulations, Rules and directives
of the Organisation. A copy of the audited financial statements shall be submitted to the
Furopean Commission by the Organisation.
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16.3

16.4

16.5

Article 17 -

17.1

17.2

17.3

March 2013

The Organisation shall, until at least five years after the end date as specified in article
12.5:

— keep financial accounting documents concerning the activities financed by the
contribution and,

— make available to the competent bodies of the European Union, upon request, all
relevant financial information, including statements of accounts concerning the Action,
whether they are executed by the Organisation or by its implementing partners or
contractors.

In conformity with its financial regulations, the European Union, including its Court of
Auditors, may undertake, including on the spot, checks related to the Actions financed
by the Contracting authority.

These provisions shall be applied in accordance with any specific agreement concluded
in this respect by the Organisation and the European Union.

FINAL AMOUNT OF FINANCING BY THE CONTRACTING AUTHORITY

The total final amount to be paid by the Contracting Authority to the Organisation shall
not exceed the maximum contribution established by Article 3(2) of the Special
Conditions, even if the overall costs incurred exceed the estimated total budget set out in
Annex III.

Where Article 3(2) of the Special Conditions sets out a maximum percentage of
estimated total eligible cost to be financed by the Contracting Authority, and if the
eligible costs at the end of the Action are less than the estimated total cost specified in
Article 3(1) of the Special Conditions, the contribution of the Contracting Authority shall
be limited to the amount resulting from multiplying the eligible costs by the percentage
laid down in Article 3(2) of the Special Conditions.

Where the percentage set out in article 3(2) of the Special Conditions is likely to change
in the course of implementation, the Organisation shall consult the Contracting Authority
without delay so as to agree on appropriate measures, in accordance with Article 9.

The Organisation accepts that the contribution of the Contracting Authority shall be
limited to the amount required to balance income generated by the Action, donor
contributions and expenditure for the Action and that it may not in any circumstances
result in a surplus for the Organisation.

In the event of a final surplus balance of total financing over expenditures at the financial
closure of the Action, the Organisation shall specify in the final report the amount of the
surplus balance in the holding currency used by the Organisation together with the
estimated amount in Euro and where the exchange rate of the Organisation can be
consulted. This surplus in the Organisation's accounts expressed in holding currency
used by the Organisation shall be converted into Euro using the rate of exchange of the
Organisation in force on the day when the Contracting Authority's internal recovery
order is established, which amount is later reflected in the debit note sent to the
Organisation. The resulting Euro equivalent shall then be refunded to the Contracting
Authority. This provision shall not apply to the exchange rates used for reporting.
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17.4

17.5

In cases where the Action is suspended or not completed within the Implementation
Period of this Agreement, the funds that remain unexpended after all liabilities incurred
in this period have been satisfied will be reimbursed to the Contracting Authority,
including, where applicable, interest earned.

Where the Action is not carried out at all, or is not carried out properly, in full or on time
and without prejudice to its right to terminate this Agreement pursuant to Article 12.2,
the Contracting Authority may, after allowing the Organisation to submit its observations
and without prejudice to Article 13, reduce the contribution pro rata the actual
implementation of the Action on the terms laid down in this Agreement.

Article 18 - RECOVERY

18.1

18.2

18.3

18.4

March 2013

Where recovery is justified, the Organisation shall repay to the Contracting Authority
within 45 days of the issuing of a letter (debit note) by which the Contracting Authority
reclaims from the Organisation, any amounts paid in excess of the final amount due.

If the Organisation fails to repay by the due date, the sum due shall bear interest at the
rate indicated in article 15.3. The interest shall be payable for the period elapsing from
the day following expiry of the time limit for payment up to the day of payment. Any
partial payment shall first cover the interest.

Amounts to be repaid to the Contracting Authority may be offset against amounts of
any kind due to the Organisation, after informing it accordingly. The Organisation’s prior
consent is not required. This shall not affect the Parties' option to agree on payment in
instalments.

Bank charges incurred from the repayment of amounts due to the Contracting Authority
shall be borne entirely by the Organisation,
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JUSTIFICATION OF THE BUDGET FOR THE ACTION

All Years.

Costs

Clarification of the budget items”

Justification of the estimated costs”

1. Human Resources

171 Salaries (gross salanes including social secunty charges and other

related costs, local statf)®

1.1.1 Technical

1.1.1.1 Engineenng Analyst (30%)

Project Assurance is the responsibility of
each Project Board member, however the
role can be delegated The Project

carrying out objective and independent
project aversight and monitering functions,
This role ensures appropriate project
management milestones are managed and
completed. Project Assurance has to be
|iIndependent of the Project Manager,
therefore the Project Board cannot delegate
any of its assurance responsibilities to the
Project Manager. A UNDP Engineering
Analyst typically holds the Project technical
assurance role.

Assurance role supports the Project Board by|

Provided costis estimated on the UN staff
salary rates.

1.1.1.2 Programme Analyst (20%)

Project Assurance is the responsibility of
each Project Board member, however the
role can be delegated. The Project

carrying out objective and independent
project oversight and menitering functions
This role ensures appropriate project
management milestones are managed and
completed. Project Assurance has to be
independent of the Project Manager;
therefore the Project Board cannot delegate
any of its assurance responsibilities to the
Project Manager. A UNDP Pregramme
Analyst typically holds the Project Assurance
role.

Assurance role supports the Project Board by|

Provided cost is estimated on the UN staff
salary rates

11 1.3 Site Engineer

The site enaineer pravides daily supervision
tasks of the construction activities to ensure
the works are implemented in accordance
with the designs and technical specifications,
suparvise performance in all matters related
to safety and workmanship at the projects’
site, and closely monitor the progress of the
construction works to ensure compliance with
the construction schedules and; where
needed, bring to the attention of the
Engineering Analyst, and the contractor any
delays in the schedule

Provided cost is estimated on the UN staff
salary rates.

1.1.2 Administrative/ support staft

1.1.2.1 Project i

The Project Support roie provides project
management and technical support to the
Project Manager and Analyst as required by
the neads of the individual project or Project
Manager. The provision of any Project

necessary lo keep Project Support and
Project Assurance roles separate in order to
maintair: the independence of Project
Assurance.

Support on a formal basls is not cptional [tis|

Provided cost is estimated on the UN staff
salary rates

1.1.2 2 General Service Assistant (50%) - UNDP

The project General Service Assistant will be
Iocated at the General Services Unit of
UNDF and will be responsible on all
administrative issues refated to the project
which needs follow up and liaison with the
internal and external parties. The position
mainty will be responsible en issues related
to procurement, HR, and Financa.

Provided cost is estimated on the UN staff
salary rates

1.2 Salaries (gross salanes including social secunty

charges and other related costs, expat/int staff)

1.2 1 Project Manager - UNDP

The Project Manager (P4 — FTA
International) has the authority to run the
project on a day-to-day basis on behalf of the

by the Board. The Project Manager is
responsible for day-to-day management and
decision-making for the project. The Project
Manager's prime responsibility is to ensure

in the project document, to the required
standard of quality and within the specified
constraints of time and cost. The
Implementing Partner appoints the Project
Manager, who should be different from the
Implamenting Partner's representative in the
Outcome Board. Prior to the approval of the
project, the Project Developer role is the
UNDP staff member responsible for project
management functions during formulation
until the Project Manager from the
Implementing Partner is in place.

Project Board within the constraints laid down

that the project produces the resulls specified

Provided cost is estimated on the UN staff
salary rates.

1.2:2 International expert in restoration

Intarnational expert provides technical
support ad-hoc bases during the
implementation of the project Approx. 60
days for 1 pax_Including all cost related

Provided cost is estimated on the UN staff
salary rates for consultancy services.

1 3 Per diems for missionsitravel”

1.3 1 Abroad (staff assigned to the Action)

Per diems provided to project staff for
mission abroad (i.e. visit to EU-HAMMAMED
project sites in Turkey/Morocco, participation
to related meeting/events, etc.). 3 persons x
3 days of mission x 2 destinations (Turkey
and Mora_c_co}

Provided cost s estimated on the UN per
diem cosls

| Subtotal Human Resources

ENPL20T3/3 16-907
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JUSTIFICATION OF THE BUDGET FOR THE ACTION

2. Travel®

2.1 Internatonal traval

Provided cost is estimated on the UN travel

Internationztional traveis in the MENA region |rate in the MENA region

to visit EU-HAMMAMED project sites andior

to attend related meatings/evants. 3 persons

x 2 destinations (Turkey and Morocco)

Subtotal Travel

3. Equipment and supplies’
3.1 Furniture, computer equipment

1la desk and chair

Provided cost is based on the UNLTA

3.2 Other (please specify)

Any Equipment Designated by UNDP for the
use of the praject such as Photocopiers,
printers and digital scanners

Provided cost is d on the UNDP
Services costs

Subtotal Equipment and supplies

4. Local office

4.1 Vehicle costs

Trasportation from the UND local offices 1o
he project sites including vehicle
maintenance, insurance, and fuel.

Provided cost is estimated on the UNDP
Services costs.

4.2 Office rent

Project operational space.

Provided cost is estimated on the UNDP

4.3 Consumables - office supplies

(Office supplies for the project's
implementation.

_|M
Provided cost is estimated on the LUNDP

Services costs.

3.4 Other services (telifax, alectricity/heating, maintenance)

General services related lo the project
operational space and to the project’s staff

Provided cost is estimated on the LINDP
services costs

Subtotal Local offico
5. Other costs. services’

5.1 Publications®

A final publication will be published to
document the entire restoration project.

I's an estimated cost for the editing and
publishing of a final project publication. This
activity could be directly implemented by
UNDP or outsorced to external firms and the
estimation is calculated on real previousiocal
costs,

5 2 Studies, research”

A comprhensive historic study/research on
the Hammam Al Shifa, Hammarm Al Ayn and
Madrasa Al Killaniya will be conducted

It's an estimated cost for the study/research
This activity could be directly implemented by
UNDP or outsorced to external firns and the
estimation is calculated on real previous local
cOsts.

5.3 Evaluation costs

In accordance with the programming policies |It's an estimated cos! for the evaluation

and procedures outlined in the UNDP User
Guide, the praject will be monitored and
evaluated on quarterly and annualy base by
UNDP staff, Final evaluation (Audit) will be
conducted by an external consultanyfirm.

services of the project. This activity will be
impiemented by an external consultanifirm
and the estimation is calculated on real
previous local costs

5.4 Costs of conferences/seminars’®

Two seminarsiconferences will be organized
during the lifetime of the project 1. Seminar
on planning and training In situ for
maintenance and management of the
revitatized sites as weil as on
restoration/renabilitation of cultural heritage
menuments; 2, Final conference presenting
the results of the project

It's an estimated cost for the
conferances/seminars. This activity could be
directly implemanted by UNDP or outsorced
to axternal firms and the estimaton is
calculated on real previous local costs.

5.5 Visibility actions

Actions in line with the “Communication and

It's an estimated for the visibllity of the

Visibility Manual for EU External Actions® and |preject. This activity could be directly

the “Joint Visibility Guidelines for EC-UN
Actions in the Field" in order to ensure that
UN actions funded by the European Union
(EU) incorporate information and
communication activities designed to raise
the awareness of specific or general
audiences of the reasons for and impact of
the UN-EU cooperation, and identify ELJ
support for the action in the oPt, as well as

the impact of this particular project in the Old

City of Jerusalem

|implemented by UNDP or outsorced to
axternal firms and the estimation is
calculated on real previous local costs

Subtotal Other costs, services

ENPL2OI3GI6-507
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JUSTIFICATION OF THE BUDGET FOR THE ACTION

[a‘ Other

16.1 Survey and design

Detailed technical and architectural survey
and an assessment of the building state of
conservation in order to identify the

competent authorites;

It's an estimated cost for the survey, design
and supervision with the local authorities
(municipality, aniquity authorities, etc.) . This

conservation interventions to be undertaken; |activity could be directly implemented by
design to get the requested licenses from the | UNDP or outsorced to extemnal firms.

Estimation is calculated on real local costs.

6.2 Suparvision and coordination with the local authorities

Supervision of the activities to ensure that

coordination with the local authorities.

It's an estimated cost for the supervision and

they are In line with the released licenses and| coordination with the local authorities

{municipality, antiquity authorities, etc) . This
activity could be directly implementad by
UNDF or outsorced to external firms.
Estimation is calculated on real local costs.

6.3 Municipality and Antiquity Authonty Fees (including licansing)

|License from the competent authorities for
the rehabiitationfconstruction works,

It's an estimated cost for the fees related to
the municipality and competent authoprities’
licensing. Estimation is calculated on real
local costs.

6.4 Rehabliitation of the Hammam al Ayn and Hammarn al Shifa

Physical restoration of the two hammams
and supply of furniturefinstaliations to make
the spaces operational

It's an estimated cost for the rehabilitation of
the buildings including the cost to make it
operational and completely furnished. This
activity will be outsorced o external
contractors. Estimation is calculated on real
local costs.

6 5 Rehabilitation of the Madrasa al-Kilaniyya

resident population, to be maintained in the
bullding, whilst ensuring the conservation of
the building fabric and particularly the
restoration of the Mamluke architectural and
decorative elements in danger.

Improvement of the housing conditions of the | It's an estimated cost for the rehabilitation of

the buildings. This activity will be outsorced to
external contractors. Estimation is calculated
on real local costs.

6.6 Business management plan and training in situ for maintenance and
management of the revitalized sites

Development of a business management

In situ for maintenance and management of

It's an estimated cost for the development of

plan for the revitalized hammam and training |a business management plan and training.

This activity could ba outsorced to external

the revitalized sites as well as on tors, Estimation is calculaled on real
|restoration/rehabilitation of cultural heriatge  |local costs
manuments.
Subtotal Other
7. Subtotal direct eligible costs of the Action (1-8]
2. Provision for contingency reserve (maximum 5% of 7, subtotal of direct 0 0

aligible costs of the Action)

9. Total direct eligible costs of the Action (T+ 8
10, Admir imum 7% of 9, total diract eligible costs of the
Action)

costs (i

Rate of 7% for the recovery of indirsct
general management support (GMS) costs.

Dacisions adapled by the Executive Board at
its annual session 2007

11, Total eligible costs (9+10)

12. Total accepted' costs of the Action {11+12)

ENPIEIS 6907
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Expected sources of funding & summary of estimated costs

Amount Percentage
Expected Contributions
i EUR %

EU/EDF contribution sought in this application (A) £ 2,400,000.00 100
Other contributions (Applicant, other EU Funds or EU Member States etc) N/A
Revenue from the Action N/A
To be inserted if applicable and allowed by the guidelines:
In-kind contribution NIA
Estimated Costs €2,400,000.00
Estimated TOTAL ELIGIBLE COSTS “ (B) € 2,400,000.00
EU/EDF contribution expressed as a percentage of total eligible costs * (A/B x 100) 100
Estimated TOTAL ACCEPTED COSTS *(C) € 2,400,000.00
EU/EDF contribution expressed as a percentage of total accepted costs™ (A/C x 100) 100

ENPI/2013/322-480
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& FINANCIAL IDENTIFICATION

PRIVACY STATEMENT

ACCOUNT NAME

ACCOUNT NAME(" [UN1TED NATIONS DEVELOPMENT PROGRAMME B |
| . — o)
ADDRESS | 1. UNITED NATIONS PLAZA i -~ - B ;____ _j

L

—_———— _J
|

TOWNICITY [y vore ' | POSTCODE [uy 10017

COUNTRY [UNITED STATES ) |

CONTACT M. Julic Arne Mejia, Treasurer |
TELEPHONE [+ | -»12-906-5690 ] Fax[ei-z12-906-5645 ]
o 1

E - MAIL [___"u] io.anne.mejialundp.prg ) B |

BANK NAME |_[J Belgium SA/NV i} ) ]
| ]

BRANCH ADDRESS '+_n COURS ST ?_V'['['L'T_IEECJ..

TOWN/CITY [5p558 L5

COUNTRY ["" UM J
ACCOUNT NUMBER |401-0186139-77 ) | ]
IBAN@) (5580301018613977 B ]
— e — S — p— |
REMARKS:
| |
BANK STAMP + SIGNATURE OF BANK REPRESENTATIVE DATE + SIGNATURE ACCOUNT HOLDER :
(Both Obligatory)(3) (Obligatory) : '
Antoinette D'YVE .
Relationship Manager (= \ i
Institutionals z ' '
ING Belgium SA/NV
avenue Marnixiaan, 24 J
1000 BRUSSELS 4 :
Phone 02/547.21.11 | f—" =
DATE

(1) The name or title under which the account has been opened and not the name of the authorized agent
(2) if the IBAN Code (International Bank account number) is applied in the country where your bank is situated

(3) It is preferable to attach a copy of recent bank statement, in which event the stamp of the bank and the signa'tura
of the bank's representative are not required. The signature of the account-holder is obligatory in all cases.
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ANNEX YV

Request for payment for contribution agreement
with an international organisation

Date of the request for payment <.......>

For the attention of
<Address of the Contracting Authority>
<Financial unit indicated in the Agreement>'

Reference number of the Agreement: ...

Title of the Agreement: ...

Name and address of the Organisation: ...
Request for payment number: ...

Period covered by the request for payment: ...
Dear Sir/Madam,

1 hereby request payment of prefinancing/interim payment/balance’ under the Agreement
mentioned above.

The amount requested is [as indicated in Article 4(2) of the Special Conditions of the
Agreement/the following: ...]"
Please find attached the following supporting documents:

= narrative and financial progress report (for prefinancing / interim payments )

= final narrative and financial report (for payment of the balance)’
The payment should be made to the following bank account:...”
Please when making the payment indicate the following communication: ...
I hereby certify on honour that the information contained in this request for payment is full,
reliable and true, that the costs incurred can be considered eligible in accordance with the

Agreement and that this request for payment is substantiated by adequate supporting
documents that can be checked.

Yours faithfully,

<signature>

! If applicable, please do not forget to address a copy of this letter to the European Union Delegation

mentioned in Article 5 of the Special Conditions of the Agreement.

Delete the options which do not apply.

Delete the option which does not apply.

Delete the items which do not apply.

Indicate the account number shown on the identification form annexed to the Agreement. In the event of

change of bank account. please complete and attach a new identification form as per model.

N.B.; [Instalments of prefinancing. Interim payments and final payments are subject to the approval of the
corresponding report (see Article 15(1) of the General Conditions of Agreement)

(E}

ENPI/2013/ 322-480 Page 1 of |
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